City of West Richland
Job Description
Job Title: Animal Control Officer
Department: Police
Reports To: Supervisory Rank Officer designated by the Police Chief
FISA Status: Non‐Exempt
Prepared Date: August 27, 2012 [as agreed by City and WRPOA]
Approved By:
Approved Date:
Summary
Performs patrol and investigation work limited to the enforcement of animal control
ordinances and statutes; and oversees the care, maintenance and disposition of animals
held by the City of West Richland.
Classification Summary
The Animal Control Officer (ACO) is an officer of limited authority. Shift work and weekend
work will be required. The employee is responsible for working independently in the
enforcement of local ordinances (Title 6 WRMC) and applicable state laws (RCW 16.5) in
accord with City and Police Department policies. The ACO will have authority to issue
Notices of Infraction and criminal citations for non‐felony violations of WRMC Chapter 6 and
Animal related violations of WRMC Chapter 9. The ACO is not authorized to make custodial
arrests nor is the ACO authorized to make custodial detentions. The ACO is not
authorized to use a duty firearm, nor is the ACO authorized to carry a duty firearm. The
ACO may be trained for limited use of a firearm (rifle or handgun) or air rifle for very
limited reasons related to animal control. The ACO will be trained in use of chemical spray
and Taser as defensive tools for self‐defense against people and animals. The ACO will have a
limited law enforcement commission authority.
Essential Duties and Responsibilities include the following:
Performs field work in the enforcement of animal control ordinances and animal
control statutes. Position requires driving animal control vehicle, walking long distances,
running and working outdoors for extended periods.
Performs office work in maintaining related documents and records, including processing daily
payments, completing daily logs, printing notices, data entry, and filing. Ability to use all
office equipment including personal computer, copy machine and multiple line
telephone.
Apprehends stray animals and responds to complaints involving stray dogs, barking dogs,
or stray animals or reports of alleged cruelty.
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Investigates incidents and prepares written reports of investigations.
Transports injured animals to veterinary clinic for treatment and attempts to locate owner.
Removes animal carcasses from public roads and property and transports animal carcasses for
disposal.
Issues warning notices, notices of infraction and criminal citations for violations of animal control
ordinances or statutes.
Posts animal photo and information using internet, paper, and other media to reunite pets and
owners or foster adoption leads.
Coordinates with other part‐time employees, temporary employees and volunteers for
kennel cleaning assistance.
Attends criminal and civil hearings pertaining to animal control violations, ordinances or statutes.
Attends training as directed and maintains any and all certifications applicable to the position.
Performs other duties as assigned by the Chief or his designee.
Supervisory Responsibilities
This job has no supervisory responsibilities for paid employees, but oversight of volunteer
personnel is required.
Competencies
To perform the job successfully, an individual should demonstrate the following
competencies:
Problem Solving ‐ Identifies and resolves problems in a timely manner; uses reason even when
dealing with emotional topics.
Customer Service ‐ Manages difficult, emotional or hostile individuals; responds promptly to
customer needs; solicits customer feedback to improve service; responds to requests for service and
assistance; meets commitments.
Oral Communication ‐ Speaks clearly and persuasively in positive or negative situations; listens and
gets clarification.
Written Communication ‐ Writes clearly and informatively; ability to read, interpret and
execute written information and ordinances.
Teamwork ‐ Balances team and individual responsibilities; supports everyone's
efforts to succeed; establishes and maintains effective working relationships with City
personnel and the public.
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Ethics ‐ Works with integrity and ethically; upholds organizational values.
Organizational Support ‐ Supports the goals and objectives of the City; follows policies and
procedures.
Judgment ‐ Exhibits sound and accurate judgment; supports and explains reasoning for decisions;
ability to enforce ordinances or statutes in a fair and impartial manner.
Planning/Organizing ‐ Prioritizes and plans work activities; uses time efficiently; provides quality
services in a cost‐effective manner and makes recommendations for improvements.
Professionalism ‐ Approaches others in a respectful, tactful, pleasant, and courteous manner;
reacts well under potentially difficult and emotional circumstances.
Safety and Security ‐ Observes safety and security procedures; determines appropriate action
beyond guidelines; reports potentially unsafe conditions; uses equipment and materials properly.
Adaptability ‐ Able to deal with frequent change, delays, or unexpected events.
Attendance/Punctuality ‐ Is consistently at work and on time.
Qualifications: To perform this job successfully, an individual must be able to perform each
essential duty satisfactorily. The requirements listed below are representative of the knowledge,
skill, and/or ability required. Reasonable accommodations may be made to enable individuals with
disabilities to perform the essential functions of the position.
Education and/or Experience
High school diploma or general education degree (GED); or one to three months related experience
and/or training; or equivalent combination of education and experience.
Mathematical Skills
Ability to add and subtract two digit numbers and to multiply and divide. Ability to perform these
operations using units of American money and weight measurement, volume, and distance.
Computer Skills
To perform this job successfully an individual must have the ability to operate a hand‐held
computer, a personal computer and software to enter data, access computer files, compile and
generate reports.
Tools and Equipment Used
Ability to use and operate a motor vehicle, portable radio, catch poles, chemical capture
equipment, animal traps, Taser and pepper spray.
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Certificates, Licenses, Registrations
Valid driver's license and safe driving record, free from DUI, prohibitive negligent or reckless
driving behavior for three years.
Other Skills and Abilities
Ability to work with and account for controlled medications, money and items of value.
Other Qualifications
Applicant must be free from disqualifying criminal history, such as felony convictions or
misdemeanor convictions which prohibit possession of dangerous weapons, cruelty to
animals or crimes of deception.
Physical Demands
The physical demands described herein are representative of those that must be met by an
employee to successfully perform the essential functions of this job. Reasonable
accommodations may be made to enable individuals with disabilities to perform the
essential functions.
While performing the duties of this job, the employee is regularly required to talk and hear.
The employee is frequently required to stand, walk, run, use hands to finger, handle, or feel,
reach with hands and arms, climb or balance, stoop, kneel, crouch, or crawl, and taste or
smell. The employee is occasionally required to sit. The employee must occasionally lift
and/or move up to 50 pounds and sometimes heavier weights depending on the size of the
animal. The employee must be able to exert the physical effort required to handle large
and/or injured animals. Specific vision abilities required by this job include close vision,
distance vision, peripheral vision, depth perception and ability to adjust focus.
Work Environment
The work environment characteristics described herein are representative of those an
employee encounters while performing the essential functions of this job. Reasonable
accommodations may be made to enable individuals with disabilities to perform the
essential functions.
While performing the duties of this job, the employee frequently works in outside weather
conditions. The employee occasionally works near moving mechanical parts, in high,
precarious places, and is occasionally exposed to wet or humid conditions. The employee is
occasionally exposed to animal fluids, waste, dirt, water or other materials generally
defined as filth. Noise level is moderate to occasionally very loud.
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