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The City of DuPont now accepts VISA, MasterCard, and Discover Card solely for 
utility payments.  Credit card payments can only be made in person at City Hall. 

INITATION OF WATER UTILITY ACCOUNTS 
  

Recently, the Federal Trade Commission mandated that all utilities adopt "Red 
Flag Rules", an identity theft prevention program. 
  
For all new water utility accounts in the City of DuPont, Resolution # 09-368, 
effective May 1, 2009, requires certain identifying information that may be used 
alone or in conjunction with any other information to identify a specific person. 
This can include name, address, telephone number, driver's license number, social 
security number or taxpaper identification number or government passport 
number. 
  
Resolution # 09-368 also requires a copy of the rental agreement from the 
prospective renter, homeowner or Management Company, or in lieu of a rental 
agreement, a letter from the property owner granting authorization for renter to 
apply for utilities can be accepted (Utility Rental Authorization Form). The letter 
shall include contact information for the owner for verification of information 
purposes.  
  
After we receive the Rental Authorization, please have the new renter contact the 
utility billing department at 253.912.5210, to set up their utility account. In lieu of 
calling Utility Billing, they can fax a completed Utility Application form to 
253.964.3554, or mail it to: City of DuPont, Attn: Utility Billing, 1700 Civic Drive, 
DuPont, WA 98327. 
  
Renters, and homeowner or Management Company, need to contact Utility Billing 
at 253.912.5210 when the renter moves out and terminates their contract. 
  
For service changes or questions concerning billing, contact the water/stormwater 
Utility Billing department within City Hall at (253) 912-5210 or City Hall's main 
line at (253) 964-8121. 
 
The SEWER service in the City of DuPont is provided by Pierce County Sewer. 
Their number is (253) 798-4020. 

  
The City of DuPont serves all residential, commercial and industrial connections 
for water within the City limits. All rates are based on cubic feet (cf). With the 
exception of hydrant meters which are billed for consumption only, all meters are 
charged a base rate for water usage of 0 cf to 1000 cf. Extra Consumption over 
1000 cf is billed at $1.12 per 100 cf. 
 
  
The City water rates are for a 60 day period and are as follows: 
 
Description Size Rate
Single Family 5/8"-1" $32.00
Life Line 5/8"-1" $22.40
Commercial 5/8" $32.00
Commercial 1" $53.40
Commercial 1.5" $106.80
Commercial 2" $170.80
Commercial 3" $320.20
Commercial 6" $1,067.20
Fireline 1" $30.00
Fireline 1.5" $30.00
Fireline 10" $30.00
Fireline 2" $30.00

Description Size Rate
Industrial 3" $240.00
Industrial 6" $800.00
Irrigation 1" $40.00
Irrigation 1.5" $80.00
Irrigation 2" $128.00
Irrigation 3" $240.00
Irrigation 6" $800.00
Multi-Family 1" $53.40
Multi-Family 1.5" $106.80
Multi-Family 2" $170.80
Multi-Family 4" $533.60

2008 Water Quality 
Report 

8/3/2009http://www.ci.dupont.wa.us/finance-department/utilities.html

Excerpt from Dupont, WA Utilities Web page - Initiation of Water Utility Account 
with links to Resolution, and Application Forms
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http://www.mrsc.org/Forms/D8UtilityApp.pdf
http://www.mrsc.org/policyprocedures/D8r09-368.pdf
http://www.mrsc.org/Forms/D8UtilityAppRent.pdf



